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Taking a daily walk, sticking to the food 
pyramid, drinking enough water – these 
types of lifestyle changes can be difficult 
to make. When your coworkers make the 
switch with you, it can make all the 
difference in the world. 

As of January 1, 2009, Westfield Steel 
implemented a new wellness program 
through Spectrum Health. According to 
Human Resource Manager Adena Vaughn, 
the company has been moving slowly in that 
direction with the regulation of smokers 
and non-smokers’ insurance rates. Now, 
Westfield Steel offers employees incentives 
for healthier living.

“Employees had to attend a couple of meet-
ings, have a health risk assessment, and they 
had to have a ‘mini physical,’” said Vaughn. 
“They had their blood drawn to assess 
things like cholesterol, blood sugar, and an 
estimated body mass index.” 

Health professionals were also looking at 
whether employees smoke, how much they 
drink, their vegetable and fruit intake and 
whether or not they exercise regularly. 

“Ninety nine and a half percent of our em-
ployees eat less than two vegetables or fruits 

a day,” said Vaughn. “Now we are in the 
process of creating a report that gives us an 
overall view of Westfield Steel employees.” 

So far, Vaughn said, she has heard many 
positive comments, such as, “I didn’t know 
that about myself” and “It made me think 
about my everyday behavior.” 

“We want an employee to feel good, to be 
motivated when they come to work and if 
you’re not well – and sometimes most of us 
don’t know what’s affecting us – you can’t 
be at your best,” Vaughn said. 

Westfield Steel wants employees to stay 
healthy, active and working in their offices 
and warehouses as long as possible, 
because as Vaughn put it, “you can’t replace 
knowledge and you can’t replace value.”

The healthier employees are, the more 
money they save through the incentives. 

 
“With a healthier group, there are less 
claims. With less claims, there are less  
dollars. The healthier they are, the  
more money they can keep in their  
own pockets.”

New Wellness Program Saves Money, Ultimately Lives
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CUSTOMER PROFILE

Vigo Machine in Terre Haute, Ind. has 
been in business 27 years and involved in 
everything from fabricating material han-
dling equipment to fabrication and repair 
of equipment for the aggregate and quarry 
industry. This includes material handling, 
processing, and conveying, and also repairs 
to components for wheeled equipment.

In short, owner Pat Michl said, “You might 
say we specialize in what it is the customer 
needs today.”

At around 30 employees, Vigo Machine is 
large enough to tackle “some pretty exten-
sive projects,” said Michl, and a lot of those 
projects need to be in the warehouse one 
day, out the next.  

“We need a material quote the same day 
as we request it, and usually will buy it 

the same day, if we have an order. And of 
course the price needs to reflect the current 
market,” Michl said. “I can usually get what 
I need from Westfield Steel with one call, 
at a competitive price and with next day 
delivery.”

That partnership has added value to the 
way Michl runs his business, allowing him 
to keep up with the competition and not 
say ‘no.’ 

“That means ‘can I have it tomorrow?’ is 
seldom out of the question,” said Michl, 
“and we can’t promise that kind of service 
without a supplier behind us who can 
deliver. It’s a real edge.”

Despite the tough economy, Vigo Machine 
has seen sales double for three years run-
ning. Vigo has also managed to save five 

percent on steel by purchasing from the 
Westfield Steel plant in Terre Haute – a  
good profit when the cost of your product 
is 30 percent steel, said Michl. 

“On a daily basis, we will request and 
receive help taking care of a customer with 
an immediate need. This service makes 
us the first stop for the customer who has 
an interruption in their production and 
needs back up fast,” Michl said. “We can 
only handle that pressure with a partner 
like Westfield Steel, with a warehouse full 
of material just up the street, and willing 
to jump through a hoop so we can get what 
we need.”

Westfield Steel gives Vigo Machine “A Real Edge”

Spring Newsletter 2009

2



Emphasizing quality service and anticipating your customers’ needs is how to get ahead in 
a competitive business world. Just ask Johnny Montgomery, president of Southland Tube, 
a leading manufacturer of carbon steel pipe and tubing, located in Birmingham, Ala.

“I think the key to success is personalized service,” Montgomery said. “Our employees 
strongly believe in that. Our customers can tell that we differentiate ourselves and offer 
continued quality service. We have good working relationships with our customers.” 

Southland Tube provides prompt service and delivery of a quality product to a diversified 
customer base. 

Montgomery noted that Southland Tube also completed an ISO Certification process in 
2005 and was recertified in 2008.

“The economy can be challenging, but we had our best year ever last year,” Montgomery 
said.  

Montgomery noted that all Southland Tube shipments are made on contract carriers  
and usually within 24 hours of an order. Southland Tube’s mill scheduling is based  
around their customers’ needs, so an order is ready when the customer is. Southland  
Tube produces the highest quality product at a competitive price and the company takes 
special pride in their superior service. Most shipments can be made within 24 hours  
from receipt of their order.

Southland Tube’s Sales, Order Entry, and Production Team members are committed to 
ensuring all product specifications and parameters are met. Montgomery noted that  
Westfield Steel provides the same type of quality service. 

 “Fred Prine and Rusty Jackson are great people,” Montgomery said. “We visit with them 
about two or three times a year. Our companies have a lot in common. We both have good 
people and high quality service.” 

Southland Tube Emphasizes  
Quality Customer Service 

SUPPLIER PROFILE

Spring Newsletter 2009

December:
John Cottrell         1 years
Paul Edwards       18 years 
Harry Flynn       18 years 
Ignacio Guerrero         1 years  
Tom Kassenbrock         9 years 
Don Young         4 years 

January:
Jack Armstrong         9 years  
Marie Hulsey         4 years 
Charles Kelly         1 years 
Julian Negrete         2 years 
Rob Rood         1 years 
Wayne Tatman         2 years
Chris Vawter       16 years 

February:
Jerry Cavin         1 years 
Augusto Guerrero         9 years 
Ceasr Guerrero         9 years 
Justin Hall         1 years 
Lorraine 
Hoopingarner       18 years 
Eriks Irbe         2 years 
Steve Ridge         4 years 
Travis Robinson         2 years 
JR Watkins       10 years 

March:
Santiago Dominguez   2 years 
Jamie Farmer         1 years 
Bernard McFarland     1 years 
Steve McFarland         8 years 
Vernalee Mitchell         1 years 
Jason Reutman         9 years 
Debbie Rogers         1 years 
Billy Tarrh         1 years

April:
Mike Franzen       15 years 
Eric Frownfelter         4 years 
Chris Greek         1 years 
Jose Martinez         1 year
Cesar Sanchez         1 years 

Westfield Steel Employee 
Service Anniversaries:
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Steve Neidermeier is a man who likes to 
wear a lot of different hats. 

As team leader of Westside Steel’s Fab Site, 
Neidermeier has a lot of responsibilities 
and often fills in for his boss. 

“I’m a part-time production supervisor and 
run the saws and tire carriers, among other 
things,” Neidermeier said. 

Neidermeier has been with Westfield 
Steel for almost four years. He worked at 
Hardee’s prior to joining the company. 

“I joined Westfield Steel as a clean-up 
person and worked my way up from there,” 
he said. “This has been a great place to 
work. I’m a hands-on guy and enjoy  
working with my hands and creating  
something.”

Neidermeier noted that the people at  
Westfield Steel are likable and great to 
work with.

“This is a nice environment and people get 
along very well,” he said. “We work hard 
and care about what we do.”  

J.R. Watkins, production manager for 
Westfield Steel, said Neidermeier has  
been a valuable employee since he started 
working at Westfield Steel. 

“He has sprouted like a weed,” Watkins 
joked. “He is always looking for solutions 
to problems. I couldn’t ask for a better 
employee.” 
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EMPLOYEE PROFILE

Neidermeier Enjoys Job Flexibility

Kelvin Thompkins is a popular person at 
Westfield Steel. 

Just ask his co-workers. 

“Kelvin runs the shift and he does a great 
job at it,” said Randy Graham, Kelvin’s 
boss and plant manager. “He is a heck of a 
team player.” 

Thompkins is second shift supervisor and 
has been with Westfield Steel since June, 
2008. 

“My favorite part of the job is the people I 
work with,” Thompkins said. “People here
are genuinely nice and easy to get along 
with.” 

Thompkins, who previously worked as a 
department manager at Menard’s for five 
and a half years, also enjoys working with 
his hands. 

“We have a good product that people can 
rely on and I enjoy being able to produce 
quality work,” Thompkins said. 

Graham added that Thompkins works 
quickly and does quality work. 

“Menards’s loss was my gain,” Graham 
said. 

Kelvin Thompkins

Steve Neidermeier

Thompkins A Great “Team Player



Spring Newsletter 2009

5

Quality Update

Westfield location:

Our goals for the year are to implement 
a Continuous Improvement Process. Our 
“continuous improvement” is a manage-
ment process whereby existing processes 
are constantly evaluated and improved in 
the light of their efficiency, effectiveness 
and flexibility. There are two main goals:

• First, we look to find incremental 
 improvements in those processes that 
 affect or are important to our customers. 
 
• Second, we look to involve all  
 employees at different levels of the  
 process to further strengthen our  
 emphasis on the customer and quality.

Terre Haute location:

We are currently putting in a full quality 
system in our Terre Haute location. We 
have plans to certify for ISO in the future. 
To date, we have put in place a quality 
manual, all work instructions and the qual-
ity management review process. As of Feb-
ruary 19, all procedures were documented 
and put in place.

LATEST IN WESTFIELD STEEL NEWS News
Westfield location:
Our preventative maintenance 
program is in place and operating. 

Safety Update
First Responder Training has been completed at both locations. The training covered 
First aid, CPR and AED. Congratulations to all those who attended:

Ken Douglas  Cesar Guerrero  Robert Hargis  
Charles Kelly  Jack Laudig  Steve Neidermeier
Steve Ridge  Rick Strickland  Adena Vaughn

Accident free for*:

______ days

*at time of publication
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Westfield Facility

Drivers
1. Tony Zapata
2. Jason Reutman
3. Everett Lucas

Loaders
1. Rodolfo Luna
2. Nicholas Mason
3. Rodger Hendricks

Fab Dept.
1. Santiago Dominguez
2. Enrique Martinez
3. Martin Ceasar

Saw Dept.
1. Elias Flores
2. Jose Martinez
3. Jamie Farmer

Burn Dept.
1. Julian Negrete
2. Bernard McFarland
3. Ignacio Guerrero

Terre Haute Facility

Saw Dept.
1. Rick Strickland
2. Robert Hargis

Loaders
1.  Donald Thompson
2. John Corttell
3. Michael Tribble

Shear and Form
1. Michael Pickard
2. Chris Greek
3. Charles Kelly

Fab Dept.
1. Steven Ridge
2. Steve Neidermeier    
3. Timothy Jent

First Quarter Safety Incentive Winners

Please congratulate:

Rose Franzen, daughter of Mike 
and Leslie Franzen.  She was ac-
cepted and received an academic 
scholarship to Saint Mary’s College 
(Notre Dame, IN).  She will gradu-
ate from Guérin High School this 
Spring. Mike and Leslie are both 
happy and relieved.


